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About Sheffield Family Hubs
· Sheffield Family Hubs are universal, community-based services supporting families and young people from birth to age 19 (or 25 for those with SEND).
· The hubs aim to be accessible, warm, and welcoming spaces, offering help, signposting, and connection to a wide range of support.

Services and Support Offered
· Seven main Family Hubs and five link sites across Sheffield, located in areas of higher deprivation.
· Activities and support include infant feeding advice (antenatal and postnatal), doula volunteer service, baby and toddler groups, baby massage, sensory rooms (free and open to all ages), toilet training, and “dump the dummy” sessions.
· Parenting programmes, including evidence-based and bespoke options for families with SEND, and peer-led support for parents of children with additional needs.
· Cost of living support, Department of Work and Pensions (DWP) advice, adult learning, employability support, and links to housing advice via Shelter drop-ins.
· Wellbeing clinics for parents, including perinatal mental health peer support.
· All services are free to access; most do not require referral.

Accessibility and Inclusion
· Emphasis on making all groups and spaces inclusive for children and parents with SEND.
· Bespoke groups available, and families are encouraged to discuss accessibility needs with hub staff.
· Sensory rooms are highlighted as a resource for both children and adults needing sensory breaks.

Community Engagement & Feedback
· Family Hub Coordinators in each locality manage staff and provision, and are available for feedback and suggestions.
· Parent carer panels, feedback boxes, and parent representation on governance meetings ensure community voices shape services.
· Registration with Family Hubs is encouraged (not required) to receive updates and help target support.

One-to-One and Outreach Support
· Prevention workers offer low-level, one-to-one support in homes for families needing confidence to access community groups or help with practical needs.
· Self-referral is possible; professionals can refer using an early help assessment.

Family Hub Network & Partnerships
· Building a network of voluntary, community, and faith sector partners to improve connections and signposting.
· Aim to ensure families can access support from trusted local organizations, not just the main hubs.

Information & Resources
· Sheffield Directory and Local Offer provide comprehensive, translatable information about available services.
· Social media channels (YouTube, Facebook, Instagram) are used to share updates and resources.

Key Discussion Points & Q&A
· The service has evolved from previous Sure Start and Family Centre models, with improved funding and sustainability until at least 2029.
· DWP advice is available to parents of children up to age 19 (or 25 with SEND).
· Preparation for adulthood is seen as starting from birth, with early years support critical for later outcomes.
· Post-16 education options and guides are available via the Local Offer, with additional events planned to cover employment, skills, and further support.

Contact & Next Steps
· Families and professionals are encouraged to visit hubs, register for updates, and provide feedback.
· Upcoming events and resources are shared via Eventbrite and the Local Offer website.
· Volunteer opportunities are available for community members.

